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Attachment-I 

SE SUPPORT TERMS AND CONDITIONS 

 

This attachment outlines the SE Support terms and conditions, including a detailed description 

of each type of support provided. 

 

SE SUPPORT CONTENT OF SERVICE 

 
For further information or any enquiries, please do not hesitate to contact your salesperson. 

 

 SE Support is restricted to equipment under warranty and services purchased from IIJ. 

 IIJ will not provide support for any equipment or services installed by customers, or for 

equipment that is out of warranty. 

 SE Support tickets may be used for “Preventive Maintenance” in some cases. 

 SE Support tickets begin counting when IIJ receives an inquiry. Ticket(s) will be spent, 

but not limited, on problem isolation, identification, or coordinating with vendors or 

manufacturers as needed. 

 For “Maintenance Agreement contracts” of PCs and network equipment, any assistance 

from IIJ engineers will result in separate deduction of SE Support tickets consumption. 

 Customers must inform IIJ at least 5 days in advance if the request coincides with a holiday, 

a weekend or necessitates overtime. Otherwise, IIJ reserves the right to decline or 

postpone the request if sufficient manpower cannot be arranged on short notice. 


